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ADMISSION OF INTERNATIONAL STUDENTS 
 

The School has a particular duty of care where international students are concerned 
and has established clear guidelines for the selection and care of these students.  
These include such matters as guardianship and accommodation, with a view to 
enhancing their likelihood of success and ensuring their well-being during their time 
at the School. 
 
The following information is provided for the benefit of overseas residents making 
enquiries regarding placement in Ivanhoe Grammar School. 

 
1. GUARDIAN/LOCAL RESPONSIBLE ADULT 
 

1.1 The School considers it important that each international student, 
irrespective of age, has a guardian/local responsible adult, appointed 
by the student’s parents to act on their behalf during the student’s time 
at the School. 
 

1.2 The guardian/local responsible adult should be a mature adult who is a 
resident of Melbourne and is willing to accept responsibility for all 
aspects of the student’s welfare (in fact to act on the parents’ behalf) 
whilst he/she is enrolled at the School. 

 
1.3 The School would expect a guardian/local responsible adult to act, as 

necessary, in matters such as the discipline, attendance, scholastic 
progress and accommodation arrangements for the student, and to 
exercise an overview of the student’s activities out of normal school 
hours to ensure that his/her welfare and interests are protected. 

 
1.4 Parents should note that the School must be informed, in writing, of 

any change in these arrangements. 
 
1.5 Where families are unable to nominate a suitable guardian, the School 

will liaise directly with parents.  A fax number or email address should 
be provided and parents must be able to arrange for translation of all 
communication from the School. 

 
2.  ACCOMMODATION 
 

2.1      The School is a day school.  
 

2.2     Often a student’s relatives, or friends of the family, living in   
Melbourne, are prepared to provide or arrange accommodation. 

 
2.3      The School is also able to assist in making homestay arrangements. 

 
2.4 The School’s preferred accommodation arrangement for an 

international student is for the student to live and be looked after in the 
context of a family providing the student with full board (own room, 
meals provided, laundry done).  Such accommodation would cost 
approximately A$220 per week.  

 
2.5 It is the School’s view that it is best for international students under 18 

years of age to be accommodated by guardians/local responsible 
adults. 
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2.6 In any event, the student’s accommodation arrangements should 

provide a properly regulated home life and adequate care and 
supervision. 

 
2.7 The School will not agree to secondary students living alone or 

sharing with other students, without adult supervision. 
 

2.8 In cases where the family requires the School to arrange 
accommodation, this is handled through a local placement agency 
‘Student Accommodation Services’. Fees are charged for placement 
and for airport pickup.  

  
‘Student Accommodation Services’ conducts a thorough checking 
process, including police check, prior to approving a homestay 
provider. Homestays are routinely monitored by the Dean of 
International Students and the Director of Ivanhoe International, and 
complaints are investigated promptly, and appropriate action taken. 

 
2.9     Melbourne is a city of some 3 million people and covers a very large  

area with a very different sense of space and distance from that of 
many cities in other countries.   Homestay accommodation close to the 
School may be difficult to obtain, so it would be reasonable to travel for 
up to 30-40 minutes on train and/or bus to get to school. 

 
2.10 The School’s Dean of International Students and the Heads of Pastoral 

Groups and Form Tutors maintain a watching brief over the 
accommodation arrangements of international students during their 
time at the School. 

 
2.11 Homestay policy re primary level students 

 
The School will not accept primary level overseas students unless they 
are living with and being cared for by a parent or close relative. 
Parents are requested to sign the statement printed on the 
Guardianship and Accommodation Form to the effect that they are 
satisfied that the arrangements they have made will ensure the child’s 
wellbeing while at the School, and will also satisfy the School’s 
requirements. 
 
The School will maintain on file for each enrolled overseas primary 
level student either evidence, from a passport, that the student is a 
child of a full fee paying overseas student, or, a letter from the 
parent(s) of the student addressed to the School in which approval is 
given for the homestay or boarding arrangements in Australia. 

 
LEVELS OF ENTRY 
 

3.1 The School is endorsed to enrol overseas students at all levels, 
Preparatory to Year 12. 

 
 In practice, only exceptional students with high scholastic levels and 

excellent English skills are admitted directly into Year 12.   Most senior 
students commence at Year 9 or Year 10. 
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           3.2     Pathways for boys. 
Boys can be enrolled at any level and at either campus.  Most spend 
time in the Intensive English (ELICOS) Program, then move to 
mainstream classes.  At Years 11 and 12, they choose the 
International Baccalaureate (IB) or the Victorian Certificate of 
Education (VCE). 
 

3.3 Pathways for girls. 
Plenty Campus enrols girls and boys from Prep to Year 12. 
Buckley House enrols girls and boys from Prep to Year 6. 
At The Ridgeway Secondary Campus girls can be enrolled at Year 
10 for ELICOS, then proceed to either the Victorian Certificate of 
Education (VCE) or the International Baccalaureate (IB) for Years 11 
and 12. In 2005 girls can also enrol in Years 7, 8 and 9. By 2006 girls 
will be enrolled at all levels. 

 
3.4 Applicants for Year 11 must be of a satisfactory standard.  Those with 

borderline passes may not be successful in gaining a place or may be 
offered a place for Year 10 instead. 

 
3.5 It should be noted that Forms 1-6 overseas may not be exactly 

comparable with Years 7-12 in Victoria.   This situation can be 
complicated further by the level of development of a student’s English 
language skills and whether or not English is currently the language of 
instruction.  It may not always be appropriate to simply apply for the 
next level e.g., a student in Form 4 overseas applying for Year 11 in 
Victoria the following year.  If the student’s English skills are not 
particularly strong, it probably would be better for such a student to 
come to the School at Year 10, accepting some study overlap but 
gaining an extra year in which to consolidate and develop skill levels in 
English.  Parents and students are urged to consider these factors 
very carefully when deciding the level of study being applied for at 
Ivanhoe Grammar School. 

 
3.6      The maximum ages at commencement in the Secondary School are as 

follows:  
 

Year 7  14 years   Year 10 17 years 
Year 8  15 years  Year 11 18 years 

 Year 9  16 years   
   

3.7 In making a decision as to the appropriate level of placement, the 
School will be guided by the results of entrance and other tests, school 
reports, ELICOS reports and the student’s age and maturity. 

 
3.8 The School reserves the right to review a student’s level of study in the 

light of assessment prior to commencement and/or performance after 
commencement. 

 
 

 
4. MAKING AN APPLICATION 
 

4.1 An application for enrolment must be made to Ivanhoe Grammar 
School on the School’s official form. This can be downloaded from the 

 
4



School’s Website, via the interactive CD Rom supplied in the 
information package.  An application can also be made online, via the 
School’s website at www.igs.vic.edu.au. The completed Application for 
Enrolment should be forwarded to the Director of Ivanhoe International 
together with: 

 
(a)  registration fee (see current Fee Schedule) 
(b)  copy of birth certificate (or other evidence of date of birth) 
(c)  a reference or testimonial from the Principal of the school currently 

attended 
(d)  copies of any public examination results 
(e)  copies of recent school reports, (certified translations if not in 

English) 
(f)  results of any English language testing 
(g)  a completed Guardian and Accommodation Arrangements form. 

 
4.2     Applications should be sent to the School as far in advance as possible  

- a full year before commencement would not be too soon. 
                 

 
4.3 Additional Information about Ivanhoe Grammar School, and 

assistance with making applications, may be obtained from AEAS 
representatives (see Appendix A), IDP Offices (see Appendix B), and 
Offices of Australian Education International (see Appendix C). 

 
5.  ENTRANCE TESTS 
 

5.1 Students applying for admission to Ivanhoe Grammar School may be 
required to sit an entrance test. 

 
5.2 The School has appointed the Australian Education Assessment 

Service (AEAS) and ITSA Global to conduct entrance tests on its 
behalf. 

 
5.3 For addresses and telephone numbers for AEAS and ITSA Global, see 

Appendix A. 
 

5.4 It is the responsibility of the student and the student’s family to contact 
the testing service and enrol for the tests. 
 

5.5 A test fee is payable by the applicant to the testing service.  
 

5.6 AEAS has agents in a number of cities in South-East Asia with whom 
testing can be arranged. ITSA Global conducts testing on-line. (See 
Appendix A) 

 
5.7 The School and the parents are provided with the results of the tests.   

Places will be offered only to those students whose school reports 
and/or test results are of a reasonably high standard. 

 
5.8 If prospective students are visiting Melbourne, arrangements can be 

made through the Director of Ivanhoe International to sit tests at the 
School. 
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6. PLACEMENT 

6.1 The School has a limited number of places which can be offered to 
international students, so it is very important that application is made 
as early in the year as possible, providing the fullest information about 
academic standing, and that tests are sat as soon as possible. 

 
6.2 Students who are offered a place will be notified with a Letter of Offer. 

 
7. COMMENCEMENT  

7.1 THE IVANHOE ACADEMIC YEAR 
 
 The Secondary School’s academic year is from November of one year 

to October of the following year. That is, the teaching of any given 
year’s work commences in November (called the Early 
Commencement Program), continues until the School closes in 
December for Summer holidays, then resumes in February of the 
following year.  Final examinations are held in late October/early 
November and promotion to the next level of study occurs in mid to 
late November. The Early Commencement Program is a suitable 
commencement date for international students. 

 The Primary School year commences in February and concludes in 
December. 

 
7.2 An alternative commencement date would be early February.  

Students would be required to catch up on missed work. 
 

7.3 International students may be expected to attend an orientation 
program in early November or late January before taking up their 
places. 

 
7.4      Entry to the School in Years 7-10 may be made at any time on a       

casual basis in special circumstances.  Students entering in this way 
would have to catch up missed work, and may find promotion to the 
next academic year difficult to achieve. 

 
7.5     Students whose English is well developed and who only need a short 

time of Intensive English (ELICOS) tuition (10 to 20 weeks), may find 
July (Term 3) a convenient time to arrive, allowing them the possibility 
of commencing the next year level at the Early Commencement 
Program in November. 
 

8. COURSE TUITION FEES 

 8.1 The School requires students to pay one semester’s tuition fees in                           
 Advance, shortly after the offer of the place. The current Fee 
Schedule can be downloaded from the School’s Website, via the 
Interactive CD Rom supplied in the information package. 
 

8.2 A Confirmation of Enrolment cannot be issued until at least half the 
annual course fee has been paid. 

 
8.3       Places not secured by payment of the course fee by the designated        

due date may be allocated to other students. 
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8.4       For continuing students, the course fees will be billed at the         

commencement of Terms 1 and 3, and are payable within 14 days. 
 
9. INTENSIVE ENGLISH (ELICOS) PROGRAM 
 

9.1 The School is an accredited ELICOS (Intensive English) provider and 
operates its own ELICOS Centre at The Ridgeway Secondary 
Campus, staffed by specialist teachers. 

 
9.2 Students whose functional English is not well developed are required 

to enter this program on arrival. From commencement, students are 
full members of the School community, wear the School uniform, and 
are in the care of experienced Ivanhoe Grammar School staff. 

 
9.3 Students’ progress in English is under constant review, and once 

adequate levels are reached, they are moved into mainstream classes 
where they are taught and supported by specialist ESL (English as a 
Second Language) staff. 

 
10. ADMINISTRATION FEE 
 

10.1 All international students attending Ivanhoe Grammar School are 
required to pay an Administration Fee each year to defray additional 
administrative costs incurred by the School in relation to their 
applications, enrolment, attendance, and visa, passport and health 
insurance matters. 

 
10.2 For new students, this fee is payable in advance with the course fee. 
 
10.3 For continuing students, this will be charged to the student’s account 

at the beginning of Term 1 each year (February). 
 

11. HEALTH INSURANCE - OVERSEAS STUDENT HEALTH COVER (OSHC) 
 

11.1 The Australian Government requires all Full Fee Overseas Students to 
take out health insurance cover. 

 
11.2 The School collects the required fee for OSHC on behalf of the insurer 

prior to the student’s commencement, and arranges initial cover and 
subsequent renewals. 

 
12.      ADDITIONAL COSTS 
 

12.1 Students can expect to pay between A$200 and A$240 per week for 
homestay accommodation.  Additional costs, which could be between 
A$50 and $80 per week, will vary depending on lifestyle and transport 
requirements.  Approximately A$600 should be allowed for the 
purchase of the school uniform, and text books could cost from A$400 
to A$500 per year once a student is in mainstream classes. 
Parents are advised that it is recommended that secondary students 
do not have easy access to large sums of money. 
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12.2 Notebook Computer Program 
The School requires all secondary students to have notebook 
computers.  Through corporate partners, the School will provide a 
notebook at a cost of approximately A$4000.  The machines are fully 
functional in our networked environment, and can be leased or rented 
over a three year period.  Alternative arrangements are available for 
students who are enrolled in the School for less than three years.  
ELICOS students are required to obtain a notebook computer prior to 
moving into mainstream classes. 
 
It is strongly recommended that students obtain their notebook 
computers through the school. This ensures appropriate 
hardware and software, and effective maintenance and insurance 
contracts. 

 
13. ENGLISH AS A SECOND LANGUAGE  (ESL) 

13.1 Support for international students in mainstream classes is provided 
by specialist ESL teachers. 

 
13.2 Eligibility for a student to enrol in VCE English (ESL) is determined by 

the School Principal according to the criteria established by the 
Victorian Curriculum and Assessment Authority listed below. 

 
(a)  The student has been resident in Australia for a period of not 

more than seven calendar years immediately prior to 1 January 
of the year in which the study is taken at Units 3 & 4 (Year 12). 

 
OR 

 
(b)  English has been the student’s major language of instruction for a 

total period of not more than seven years prior to the 
commencement of the year in which the study is taken at Units 3 & 
4 (Year 12). 

 
(c)     A student who believes he/she is eligible to be recognised as being  

comparatively unfamiliar with the English language must apply to      
the VCE Coordinator, and it is the student’s responsibility to supply    
the relevant documentation relating to the application. 
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14.      VISAS 

14.1 To study in Australia a Student Visa must be obtained from an 
Australian Embassy or High Commission. 

 
14.2 The School’s letter awarding a place, together with the Confirmation of 

Enrolment document, should be used to support an application for the 
Visa. 

 
14.3 The Australian Immigration Department (DIMIA) requires students to 

remain at their enrolling school for at least a year.  It is therefore in the 
student’s interests to make a maximum effort to settle in and adjust to 
his/her new surroundings. 

 
14.4 After commencement at the School, students will be assisted with 

subsequent renewals of Student Visas by the School. 
 

14.5 Students must satisfy certain conditions for visas to be renewed.  
These relate to satisfactory attendance, completion of school work and 
academic progress and fulfilment of financial obligations. 

 
15. TERM HOLIDAYS 

15.1 Parents who wish students to return home for term holidays are 
advised that students will not normally be permitted to leave the 
School before the published closing dates.  In exceptional 
circumstances, applications in writing to vary these arrangements 
should be made to the Dean of International Students. 

 
15.2 Students who return home for holidays must be in attendance on the 

first day of the next term. 
  
15.3 Any student who breaches these requirements may lose his/her 

place in the School. 
 

15.4 Students are reminded that the Immigration Department requires 
that students’ attendance is at least 80%.  Students with 
unsatisfactory attendance records risk having their visas cancelled. 

 
16. PROMOTION POLICIES:  YEARS 9-12 

 Promotion from one level to the next is based upon satisfactory academic 
progress as determined by the Promotions Committee and the respective 
Head of Pastoral Group.  In general, satisfactory completion of English is 
essential for promotion at all levels. 

 
17. POLICY FOR THE RESOLUTION OF STUDENT GRIEVANCES 

Students and/or their guardians may have concerns or grievances relating to 
the following matters: 
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17.1 Student Attendance and Conduct  e.g. 
• behavioural expectations of the School 
• sanctions applied for misconduct 
• the behaviour of other students 

All students are expected to abide by the published rules of conduct of 
the School. Peer Support leaders (older students from the same 
ethnic-linguistic backgrounds) are available to help students become 
familiar with, and understand the School’s expectations, regarding 
attendance and conduct, and to listen to their concerns. Form Tutors, 
Heads of Pastoral Groups and the Dean of International Students are 
available to listen to students’ concerns and to resolve difficulties, 
where possible. In cases where rules have been breached, staff will 
apply penalties fairly and without favour.  
Where students believe they have not been treated fairly, they may 
appeal to the Head of The Ridgeway Secondary Campus, the Deputy 
Principal, or ultimately to the Principal, for a determination of the 
dispute. Independent external mediation may be sought if the matter 
cannot be resolved within the School. 

 
17.2 Service and Academic Programs  e.g. 

•  the quality of teaching provided  
• level of placement and the length of time in 

a particular ELICOS or mainstream class 
• support services within the School 

 
The student or guardian should raise their concerns in the first 
instance with the relevant coordinator, e.g. the ELICOS Director of 
Studies, the VCE Coordinator or the Head of the relevant subject area, 
who may refer the matter to the Deputy Principal or Principal for 
resolution. Ultimately, the Principal will confer with the parties in 
dispute and the Principal’s decision will be final. 
This decision will be conveyed in writing to the parties.  If the student 
remains dissatisfied with the outcome, he or she may seek 
independent external mediation. 

 
17.3 Financial and Contractual Issues  e.g. 

 
• interpretation of conditions of 

 enrolment 
• the payment or refund of moneys 

 
The School policy on these matters is clearly stated in the Business 
Notice and in this booklet. Any queries relating to fees will be dealt 
with by the Accounts Department.  If the student, parent or guardian is 
dissatisfied with the decision, he or she may write to the Business 
Operations Manager who will convey a decision in writing to the 
student.  If the student, parent or guardian is still dissatisfied with the 
outcome, he or she may take the dispute to the Small Claims Tribunal 
of Victoria. 
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17.4     Refund Policy 
 

17.4.1   Should the student not be successful in obtaining a Visa, all  
moneys paid in advance, with the exception of the    
Registration Fee and the Administration Fee, will be refunded 
within a period of four weeks. 

 
 

17.4.2   In the case of provider default, all course monies, including 
    compulsory charges, will be refunded within two weeks. 

 
17.4.3   Fees paid in advance are refunded when a student is  

withdrawn for legitimate financial or academic reasons. A 
penalty may apply in lieu of required notice if appropriate 
procedures have not been followed. 

 
17.4.4   The contractual agreement between the parents/guardians  

and The School does not remove the right to take further 
action under Australia’s consumer protection laws. 

 
17.4.5   The registered providers dispute resolution processes do  

circumscribe the student’s right to pursue other legal 
remedies. 

 
17.4.6 In the event of an unresolved dispute, further assistance  

   be sought from: 
 
   Dispute Settlement Centre of Victoria 
   235 Queen Street, Melbourne, 3000 
   Telephone:  9603 8370 
 

   A student who so chooses has the right to nominate to     
   represent him/her. 
 

 
18. WHAT YOU MUST DO 

To summarise, if you wish your child to attend Ivanhoe Grammar School as 
an international student, you must: 

 
18.1 Make application for his/her enrolment to the School, if you have not     

already done so, on its official application form.  The registration fee 
and all the information required under Section 4 of this circular must 
accompany the application. 
 

 
18.2 Arrange for him/her to enrol for and attend entrance tests if appropriate 

(see Section 5). 
 
18.3 Apply for his/her Student Visa (see Section 14). 

 
18.4 As soon as the Visa has been granted, book a seat on a flight which  

 will arrive in Melbourne several days prior to the agreed 
commencement date. 
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18.5 Immediately your son/daughter arrives in Melbourne, he/she should 

contact the Director of Ivanhoe International via the main Reception 
Desk at The Ridgeway Secondary Campus, Ivanhoe House, The 
Ridgeway, Ivanhoe, 3079. (Tel 9490 3425) 

 
18.6 Students and guardians may be required to attend orientation 

programs prior to the student’s commencement in the School.  Details 
will be provided by the Director of Ivanhoe International. 
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TEST CENTRES/ASSOCIATES - AT 1 JANUARY 2005 
 

BRUNEI 
 
 
Ms Rose Salleh 
Kemuda Educational Services SDN. BHD 
1st Floor, Unit 7,  Wisma 2000 
Simpang 51-22 Jalan Menglait 
Gadong  BE3919 
BRUNEI DARUSSALAM 
Tel: 673 2 448 679 
Fax: 673 2 448 675 
Email:  kemuda@brunet.bn
 
 
 
CHINA  
 
 
Please refer to www.aeas.com.au for the cities in China where testing is currently available and for directions on how to register for testing on line. 
 
 
COLOMBIA 
 
 
To be advised 
 

 

 
HONG KONG & MACAU 
 

 
HONG KONG 
 

 
Ms Candy Wong, General Manager 
Denise Chu, Test Administrator/Counsellor 
Australian Education Consultancy 
Suite 2502, 25/Floor 
Office Tower, Convention Plaza 
1 Harbour Road 
Wanchai    HONG KONG 
Tel: 852 2598 6166 
Fax: 852 2598 6390 
Email: info@aecl.com.hk
Website: www.aecl.com.hk 
 

 
Mr Edmond Lau 
Education Counsellor 
IDP Education Australia 
Room 2807 Harbour Centre 
25 Harbour Road 
Wanchai    HONG KONG 
Tel:  852 2827 6362 
Fax: 852 2827 9286 
Email: info@hongkong.idp.com
 

 
Mrs Catherine Lau  
F & C Consultants Ltd. 
1808 Tai Yau Building 
181 Johnston Road   
Wanchai   HONG KONG 
Tel:  852 2591 1121 
Fax: 852 2591 1991 
Email: admin@f-and-c.com.hk
Website: www.f-and-c.com.hk 

*Kate Wilson, an independent AEAS Test Administrator, is also available in Hong Kong for other education agents that wish to refer 
students for testing. Further details are available from AEAS. 
 
 
 

 
 

 
INDONESIA  
 
 
Mrs Isla Rogers-Winarto 
Director Indonesia 
IDP Education Australia 
Wisma Budi  5th Floor, Suite 501 
Jl. H.R. Rasuna Said Kav. C-6 
Jakarta   INDONESIA 
Tel:  62 21 252 3291 
Fax: 62 21 252 3290 
Email: Isla.Winarto@jakarta.idp.edu.au
 

 
Mr Shendy Rhiza Achmadi 
IDP Education Australia 
Bandung Branch Office - Indonesia 
Jl Sulanjana No 3 Dago  
Bandung  40116  
INDONESIA 
Tel: +62 22 426 1054, 4211 636 
Mobile: 0856 215 0909 
Fax: +62 22 4211 636 
Email: shendy.achmadi@idp.com
Website: www.idp.com
 

 
Australia Centre Medan 
Mr Mick Stevens 
Manager IDP Medan 
Jl. R.A. Kartini No 32 
Medan  20152 
INDONESIA 
Tel: (62 61) 415 7810 
Fax: (62 61) 415 6820 
Email: info@medan.idp.com
 
 
 

 
 
 

 
 
 

 
 
 

mailto:kemuda@brunet.bn
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mailto:info@hongkong.idp.com
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mailto:Isla.Winarto@jakarta.idp.edu.au
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mailto:info@medan.idp.com
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Mrs Mieke Nelwan 
International Education Services 
Jalan Rajawali Selatan 12/16 
Jakarta 10720 
INDONESIA 
Or PO Box 2297 
Jakarta 10001 
INDONESIA 
Tel: 62 21 640 5917 
Fax: 62 21 68 2772 
Email:  iesmnelw@rad.net.id
 
 
 

 
Mrs Sari Darmoutomo 
StudyLINE 
Mal Ambassador  Level 5  No 6 
Jl. Prof. Dr. Satrio 
Jakarta  12940 
INDONESIA 
Tel: 62 21 576 0021 
Fax: 62 21 576 0522 
Email: head_office@studyline.co.id
 
 

 
Mariana 
Edlink/Connex 
Central Plaza - Level 10 
Jalan Jendral Sudirman 47 
Jakarta 12930 
INDONESIA 
Tel: 62 21 252 4568 / 520 7990 
Fax: 62 21 252 6608 
Email: edlink@ebn.net.id
 

 
STUDYLINE 
Rachmadewi/Lanny Ratna Goenawan 
Jl. Villa Duta Kav C - 31 
Kompleks Setra Duta  
Bandung INDONESIA 
Tel / Fax:  022 201 5208 
Email: sugie@bdg.centrim.net.id
 

 
STUDYLINE 
Bp Hartoyo Kurnia 
Jl. Kapuas 30 
Surabaya  
INDONESIA 
Tel / Fax: 031 568 1165 
 

 
Ir. Yutta Sari Tjahyana 
Jl. Raya Tenggilis 105 
Surabaya 
INDONESIA 
Tel:031 531 9326  /  531 9310 
 - 12 ext 114   
Fax: 62 31 531 9326 
Email: jjt6@sby.dnet.id

 
STUDYLINE 
Agus Susanto, SIP 
Chefira Nita, SIP 
Jl. Griya Indah Blok C, 153A 
Yogyakarta INDONESIA 
Tel:  (0274) 519 547 

 
BALI 
(To be advised) 

 
STUDYLINE 
Lyn Chris 
Dr. Chris Asnawi 
Jl. Veteran 79, 8 Ilir 
Palembang  
INDONESIA 
Tel: (0711) 356 623 
 

 
JAPAN 
 
 
Shinichirou Kimura 
Japan Education Advancement Assoc. 
4F Europe House 
1-7-1 Azabu  Juban  
Minato-Ku 
Tokyo 106-0045    JAPAN 
Tel: 81 3 5410 4141 
Fax: 81 3 5410 4140 
Email:  jeaa@jeaa.co.jp

 
OSAKA, KYOTO, NARA, KOBE 
 
Mr William Melville-Rea 
Ms Lyn Melville-Rea 
4-11-4 Shukunosho, Ibaraki-shi 
Osaka, 567-0051  JAPAN 
Tel/Fax:  81 (72) 643 3743 
Email: melrea@gol.com
 

 

 
Makiko Kashikura 
EDIC 
1-10-23 Jingumae, Shibuya-ku 
TOKYO   150-0001   JAPAN 
Tel:  +81-3-3408-2901 
Fax: +81-3-3478-4350 
E-mail: tokyo@edictoday.co.jp
 

 
Mr Katsu Saito 
EDIC 
New Misono Building  6F 
1-7-20 Sakae,  Naka-Ku 
Nagoya-Shi,  Aichi 460-0008   JAPAN 
Tel:  +81 52 211 2780 
Fax: +81 52 211 2506 
Email:  arashi@edictoday.co.jp
 

 

 
KOREA 
 
 
Ms Hyejin Kim 
IDP Education Australia 
Room 1310    Kyobo Building 
1 Chongro-1 Ka 
Chongro-Ku 
Seoul  110-714    KOREA 
Tel:   822 776 7246 
Fax:  822 773 8063 
Email:  ielts@seoul.idp.edu.au
 

mailto:iesmnelw@ub.net.id
mailto:head_office@studyline.co.id
mailto:edlink@cbn.net.id
mailto:sugie@bdg.centrim.net.id
mailto:jjt6@sby.dnet.id
mailto:jeaa@jeaa.co.jp
mailto:melrea@gol.com
mailto:tokyo@edictoday.co.jp
mailto:arashi@edictoday.co.jp
mailto:ielts@seoul.idp.edu.au


 
 
MALAYSIA 
 
 
Mr E T Gan 
ET Educational Service  
326, 3rd Floor, Block A3,  
Leisure Commerce Square,  
9, Jalan PJS 8/9,  
46150 Petaling Jaya, 
Selangor D. E. MALAYSIA. 
Hotline : +603-7876 9782  
Fax: +603-7873 5931  
Email: etes12@hotmail.com
OR matthewgan@etes.com.my
Website: www.etes.com.my  

 
Ms Sue Ming Cheah 
IDP Education Australia 
6th Floor,  West Block 
Wisma Selangor Dredging 
142-C Jalan Ampung 
50450 Kuala Lumpur   MALAYSIA 
Tel:  603 2162 3755 
Fax: 603 2162 2078 
Email:  ielts@kualalumpur.idp.edu.au

 
Ms Arlena Lim 
IDP Education Australia 
No. 1D, 1st Floor, Jalan Maju 
Taman Maju Jaya 
804000 Johor Bahru    
MALAYSIA 
Tel:  607 333 0668 
Fax: 607 333 7668 
Email:  arlena.lim@idp.com
 

 
Ms Christine Chang 
Manager 
IDP Education Australia 
Wisma Ho Ho Lim 
1st Floor, No 289, Sublot 2 
Jalan Abell 
93100 Kuching   SARAWAK 
Tel: 60 82 233645 
Fax: 60 82 234246 
Email: christine.chang@idp.com
 

  

 
NEW ZEALAND 
 
 
Ms Tessa Smith, Principal 
Mr Stuart Binnie, Office Manager 
GEOS Auckland Language Centre 
6th Floor 
21 Federal Street 
Auckland 
New Zealand 
Tel: 64 9 303 1962 
Fax: 64 9 307 9219 
Email: info@akldlang.co.nz
OR stuart@akldlang.co.nz  
Website:  www.geosnz.com/courses.html
 

 
Ms Lana Coles, Principal 
GEOS Christchurch Language Centre 
Level 7, DTZ House 
76 Cashel Street 
PO Box 3096 
Christchurch 
New Zealand 
Tel: 64 3 379 3950 
Fax: 64 3 379 3973 
Email: clc@learnenglish.co.nz
OR lana@learnenglish.co.nz
 
 

 

 
 

 
PHILIPPINES 
 
 
Ms Nina Salita 
Manager Administration 
IDP Education Australia 
2nd  Floor,    Pioneer House 
108 Paseo de Roxas, Legaspi Village 
Makati City 1200,  PHILIPPINES 
Tel:  (632) 816 9755 
Fax:  (632) 815 9875 
Email:  nina.salita@manila.idp.edu.au
 
 
SINGAPORE 
 
 
Ms Amy Koh 
Manager (Admin & Finance) 
IDP Education Australia 
4th Level Regional Language Centre 
30 Orange Grove Road 
SINGAPORE  258352 
Tel:   65 6736 7025 /40 /41 
Fax:  65 6737 1736 
Email:   amy.koh@idp.com
 

 
Ms Serene Yong 
Director 
Overseas Academic Link 
101 Cecil Street 
#18-02 Tong Eng Building 
SINGAPORE  069533 
Tel:   65 6224 4775 
Fax: 65 6224 4887 
Email: academic@pacific.net.sg
 

 
 
 
 

mailto:etes12@hotmail.com
mailto:matthewgan@etes.com.my
http://www.etes.com.my/
mailto:ielts@kualalumpur.idp.edu.au
mailto:arlena.lim@idp.com
mailto:christine.chang@idp,com
mailto:info@akldlang.co.nz
mailto:Stuart@akldlang.co.nz
http://www.geosnz.com/courses.html
mailto:clc@learnenglish.co.nz
mailto:lana@learnenglish.co.nz
mailto:nina.salita@manila.idp.edu.au
mailto:amy.koh@idp.com
mailto:academic@pacific.net.sg
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TAIWAN 
 
 
Ms Christine Chu 
Frontier Planning International 
11th Floor,  177-1 Section 1 
Hoping East Road  
Taipei 
TAIWAN  ROC 
Tel: +886 2 2321 2406 
Fax: +886 2 2395 2586 
Email: fpi@ms7.hinet.net
 

 
Mr Arthur Lin, Country Director 
Ms Amanda Hsiao, IELTS/AEAS Administrator 
IDP Education Australia 
7F, 25 Tunhwa South Road Sec 1 
Taipei  105,  TAIWAN 
Tel: +886 2 2570 1466 
Fax: +886 2 2570 1477 
Email:  amanda.hsiao@idp.com 

 
THAILAND 
 
 
Ms Natnicha Satitjindawong (Lek) 
Eduworld  
107 Soi Rajdamri (Beside Naraiphand) 
Rajdamri Road, Patumwan 
Bangkok 10330 
THAILAND 
Tel: 662 255 3340-2 
Fax: 662 255 3343 
Email: info@eduworld.ws
Website: www.eduworld.ws

 
Mr Merrick Davidson 
Senior Projects Specialist 
IDP Education Australia 
4th Floor  CP Tower 
313 Silom Road 
BANGKOK  10500 
THAILAND 
Tel: 662 638 2396 
Fax: 662 231 0530 
Email: Merrick.Davidson@bangkok.idp.edu.au
 

 
UNITED ARAB EMIRATES 
 
 
Ms Nikki Lamprell 
C/ Lamprell Dubai 
PO Box 5427 
Dubai 
Tel:  885 1428 
Mobile: 050 4560723 
Email: timlamp@emirates.net.ae
 

 

 
 
VIETNAM 
 
 
Ms Dinh Hong Viet   
AEAS Test Administrator 
IDP Education Australia 
12 BisPhanKeBinh Street  District 1 
HO CHI MINH CITY  VIETNAM 
Tel:  848 910 4205 
Fax: 848 910 4206 
Email:  viet.dinh@hcmc.idp.edu.au 
 

 
Mr John Peat 
Director of Studies 
Australian Centre of Education & 
Training – ACET 
11 Han Thuyen Street 
Hai Ba Trung District 

HANOI 
Vietnam 
Tel: +84 4 9722 802 
Fax: 84 4 9722 754 
Email:  doshn@acethn.edu.vn
Website: www.acet.edu.au
 

 

 
AUSTRALIA 
 
 
Mrs Joan O’Halloran 
Ms Tracey O’Halloran 
(Head Office - AEAS)  
Australian Education Assessment Services 
3 Canadian Bay Road 
Mt Eliza VICT0RIA 
 3930 
Tel: 61 3 9787 7612 
Fax: 61 3 9787 2587 
Mob: 0412  787 612 
Email:  admin@aeas.com.au

 
Mr Todd St Vrain 
Holmes Colleges 
Levels 5-8 
91 York Street 
Sydney NSW 2000 
Tel:  61 2 9299 1400 
Fax: 61 2 9299 0211 
Email: sydney@holmescolleges.com
 
 

 
Mr Stuart Lee 
Principal  
Milton College 
Level 4, 132 Arthur Street 
North Sydney, NSW, 2060 
Tel: 61 2 9955 6884 
Fax: 61 2 9955 3386 
principal@miltonlc.com.au
 

mailto:fpi@ms7.hinet.net
mailto:arthur.lin@taipei.idp.edu.au
mailto:arthur.lin@taipei.idp.edu.au
mailto:info@eduworld.ws
http://www.eduworld.ws/
mailto:Merrick.Davidson@bangkok.idp.edu.au
mailto:timlamp@emirates.net.ae
mailto:doshn@acethn.edu.vn
http://www.acet.edu.au/
mailto:admin@aeas.com.au
mailto:sydney@holmescolleges.com
mailto:principal@miltonlc.com.au
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www.aeas.com.au 
 
 
Ms Rebecca Jock 
A/ High School Program Manager 
Insearch, UTS 
Level 3 
187 Thomas Street  
Haymarket, Sydney, NSW 
Tel: (61-2) 9218 8644 
Fax: (61-2) 9211 4334 
Email: rebecca.jock@insearch.edu.au
 

 
Ms Margaret Dyer 
Director of Studies 
SA Adelaide Language Centre 
43 Angas Street 
Adelaide SA 5000 
Tel: 61 8 8217 3251 
Fax: 61 8 8232 7432 
Email: mdyer@saalc.sa.edu.au
 

 
Ms Jenny Lambidonis 
GEOS Queensland College of English 
Level 5  BP House  
Cnr Herschel Street & North Quay 
Brisbane   QLD  4002 
Tel: 61 7 3236 2222 
Fax: 61 7 3236 2000 
Email:  couns@qce.qld.edu.au
 

 
Ms Larissa Owen 
GEOS International Colleges Oceania 
Queensland College of English Gold Coast 
Level 1,  18-22 Orchid Avenue 
Surfers Paradise 
Gold Coast   QLD  4217 
Tel:  07 5531 6788 
Fax: 07 5538 9188 
Email:  gold@qcegoldcoast.qld.edu.au
 

 
Jan Keppie 
Director and Co-Principal 
Australian International 
College Of Language (AICOL) 
66 Marine Parade, Southport, 
Gold Coast, QLD 4215 
tel.:  61 7 55 311 990 
Fax: 61 7 55 914 510 
Email: English@aicol.com.au
www.aicol.com.au

 
Mr Ueli Stauffer 
Manager 
GEOS Cairns 
College of English 
67 Lake Street 
Cairns, QLD 4870 
Tel: 61 7 4051 5383 
Fax: 61 7 4031 7535 
Email:  manager@cce.qld.edu.au
 

 
Mr Gary Maserow / Ms Natalie Johnston  
St Mark’s International College 
PO Box 8480 
Stirling Street 
Perth, WA  6849 
Tel: 61 8 9227 9888 
Fax: 61 8 9227 9880 
Email: 
gary@geosperth.com.au
 

 
Ms Margaret Stuart /  
Ms Jessica Gorman 
Phoenix English Language Academy
223-225 Vincent Street 
West Perth, WA   6005 
Tel: 61 08 9227 5538 
Fax: 61 08 9227 5540 
Email: info@phoenixela.com.au
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

mailto:rebecca.jock@insearch.edu.au
mailto:mdyer@saalc.sa.edu.au
mailto:english@qce.qld.edu.au
mailto:gold@qcegoldcoast.qld.edu.au
mailto:English@aicol.com.au
http://www.aicol.com.au/
mailto:manager@ccc.qld.edu.au
mailto:gary@geosperth.wa.edu.au
mailto:info@phoenixela.com.au
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2. INDEPENDENT TESTING SERVICES OF 
AUSTRALIA, GLOBAL 
 

(ITSA Global) 
 
 
 
 

ITSA Global offices are located in 
 
 

Beijing 
Shanghai 
Kuala Lumpur 
Singapore 
Hong Kong 

 
ITSA can be administered in pencil and paper form, or electronically. 
 
ITSA Global Services can be accessed via the website: 
 
www.itsaglobal.com  

  
 
 
 
 
 
 
       
 
 
 

   
 

http://www.itsaglobal.com/


 

APPENDIX B 
 

IDP Education Australia 
 

IDP INTERNATIONAL OFFICES CONTACT LIST 
 
 
AUSTRALIA 
 
Canberra 
1 Geils Court 
DEAKIN   ACT   2600 
 
Postal: 
GPO Box 2006 
CANBERRA   ACT   2601 
 
Tel: 61 2 6285 8222 
Fax 61 2 6285 3036 
E-mail: info@idp.com
Web: http://www.idp.com
 
Sydney 
Level 4 
210 Clarence Street 
SYDNEY   NSW   2000 
 
Tel: 61 2 8251 2700 
Fax: 61 2 8251 2728 
E-mail: info@sydney.idp.com
Web: http://www.idp.com
 
CHINA 
 
Beijing 
Suite 705, 7th Floor 
North Office Tower 
Beijing New World Centre 
3/B Chongwenmenwai Street 
Congwen District, Beijing,  100062 
P R CHINA 
 
Tel: 86 10 6708 2538 
       86 10 6708 0808 
Fax: 86 10 6708 2541 
E-mail: info@beijing.idp.com
Web: http://www.idp.com
Country Director: Mr David Shi 

CHINA (cont’d) 
 
Guangzhou 
Suite 1013 
Main Tower, GITIC Plaza 
339 Huanshi Donghu 
Guangzhou, 510098 
P R CHINA 
 
Tel: 0086 20 83311251 
Fax: 0086 20 83312986 
E-mail: info@guangzhou.idp.com
Web: http://www.idp.com
Manager: Mr William Xie 
 
Shanghai 
Suite 1002, Nanzheng Building 
580 Nanjing Road West 
Shanghai   200041 
P R CHINA 
 
Tel: 86 21 5234 0625 
       86 21 5234 0626 
Fax: 86 21 5234 1282 
E-mail: info@shanghai.idp.com
Web: http://www.idp.com
Manager: Ms Shirley Pan 
 
HONG KONG 
 
Hong Kong 
Room 2807, 28th Floor 
Harbour Centre 
25 Harbour Road 
Wanchai 
HONG KONG 
 
Tel: 852 2827 6362 
Fax: 852 2827 9286 
E-mail: info@hongkong.idp.com
Web: http://www.idp.com
Country Director: Ms Susanna Tsang 
 

 
 
 
 
 

mailto:info@idp.com
http://www.idp.com/
mailto:info@sydney.idp.com
http://www.idp.com/
mailto:info@beijing.idp.com
http://www.idp.com/
mailto:info@guangzhou.idp.com
http://www.idp.com/
mailto:info@shanghai.idp.com
http://www.idp.com/
mailto:info@hongkong.idp.com
http://www.idp.com/
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INDIA 
 
Chennai 
2B Crystal Lawn, Wallace Garden 
20 Haddows Road, First Street 
Chennai   600 006 
INDIA 
Tel: 91 44 2833 3222 
       91 44 2833 0950 
Fax: 91 44 2833 3464 
E-mail: info@chennai.idp.com
Web: http://www.idp.com
Manager: Ms Racquel Shroff 
 
Mumbai 
1st Floor, Express Building 
14-E Road, Churchgate 
Mumbai  400 020 
INDIA 
Tel: 91 22 2202 6505 
       91 22 2202 6509 
Fax: 91 22 2202 6501 
E-mail: info@mumbai.idp.com
Web: http://www.idp.com
Acting Manager: Ms Shireen Ardeshir
 
New Delhi 
Flat No 513-515 
5th Floor 
International Trade Tower 
Nehru Place 
New Delhi   110 019 
INDIA 
Tel: 91 11 2621 3504 
       91 11 2621 3667 
 
INDONESIA 
 
Jakarta 
5th Floor, Suite 501 
Wisma Budi Building 
Jl Haji Rangkayo 
Rasuna Said 
Kav C-6 Kuningan 
Jakarta   12940 
INDONESIA 
Tel: 62 21 252 3291 
Fax: 62 21 252 3290 
E-mail: info@jakarta.idp.com
Web: http://www.idp.com
Country Director: Ms Isla 
Rogers-Winarto 
 

INDONESIA (cont’d) 
 
South Jakarta 
Jl Terusan Gedung 
Hijau 1, 
Kav. 9 01-E 
Pondok Indah 
Jakarta Selatan 
INDONESIA 
Tel: 62 21 750 3552 
       62 21 750 2660 
Fax: 62 21 769 4846 
E-mail: info@jakarta.idp.com
Web: http://www.idp.com
Manager: Rachmi Sjafei 
 
Bali 
Jalan Kapten Agung 17 
Denpasar 80232 
Bali 
INDONESIA 
Tel: 62 361 22 5243 
       62 361 22 1782 
Fax: 62 361 26 3509 
E-mail: info@bali.idp.com
Web: http://www.idp.com
Representative: Ms Rini Tafrini 
 
Bandung 
Jl Sulanjana No 3 
Dago Bandung 40116 
INDONESIA 
Tel: 62 22 421 1636 
       62 22 426 1054 
Fax: 62 22 421 1636 
E-mail: info@bandung.idp.com
Web: http://www.idp.com
Manager: Mr Shendy Rhiza Achmadi 
 
Kupang 
Jl Perintis 
Kemerdekaan 1/16 
P O Box 6129 Kelapa 
Lima 
Kupang  85228 
Nusa Tenggara Timur 
INDONESIA 
Tel: 62 380 833 734 
Fax: 62 380 829 771 
E-mail: info@kupang.idp.com
Web: http://www.idp.com
Representative: Ferdi Tanoni 

mailto:info@chennai.idp.com
http://www.idp.com/
mailto:info@mumbai.idp.com
http://www.idp.com/
mailto:info@jakarta.idp.com
http://www.idp.com/
mailto:info@jakarta.idp.com
http://www.idp.com/
mailto:info@bali.idp.com
http://www.idp.com/
mailto:info@bandung.idp.com
http://www.idp.com/
mailto:info@kupang.idp.com
http://www.idp.com/
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INDONESIA (cont’d) 
 
Makassar 
Jl Lamadukelleng No 60 
Makassar 
Sulawesi Selatan 
INDONESIA 
 
Tel: 62 411 83 5166 
Fax: 62 411 83 5167 
E-mail: info@makassar.idp.com
Web: http://www.idp.com
Manager: Mr Johny Laudi 
 
Medan 
Jl R A Kartini No 32 
Medan 20152 
INDONESIA 
 
Tel: 62 61 415 7810 
       62 61 455 4504 
Fax: 62 61 415 6820 
E-mail: info@medan.idp.com
Web: http://www.idp.com
Representative: Mr Michael Stevens 
 
Semarang 
Endah IDP Semarang 
Gajahmada Plaza C No 20-21 
Simpang Lima 
Semarang 
INDONESIA 
 
Tel: 62 24 831 7961 
Fax: 62 24 845 3083 
E-mail: info@semarang.idp.com
Web: http://www.idp.com
Representative: Prof Moeljono 
Trastotenodjo 
 
Surabaya 
Perum Delta Permai 
Jalan Panjang Jiwo 
Permai V/17 
Surabaya, Jawa Timur 
INDONESIA 
 
Tel: 62 31 843 5591 
Fax: 62 31 842 0329 
E-mail: info@surabaya.idp.com
Web: http://www.idp.com
Representative: Mr Muliono Latief 

KOREA 
 
Seoul 
Room 1310 
13th Floor Kyobo Building 
Chongro-1Ka, Chongro-Ku 
Seoul   110-714 
SOUTH KOREA 
 
Tel: 82 2 776 7246 
       82 2 739 7246 
Fax: 82 2 773 8063 
E-mail: info@seoul.idp.com
Web: http://www.idp.com
Country Director: Ms Mia Seo 
 
Busan 
Room 307, 3rd Floor 
Kyowon Gongje 
Hoykwan 
1201-1, Choryang 1-dong 
Dong-ku, Busan 601-011 
SOUTH KOREA 
Tel: 82 51 442 5434 
Fax: 82 51 442 5435 
E-mail: info@pusan.idp.com
Web: http://www.idp.com
Manager: Mr Gilbert Kim 
 
MALAYSIA 
 
Kuala Lumpur 
6th Floor, West Block 
Wisma Selangor Dredging 
142-C Jalan Ampang 
50450 Kuala Lumpur 
MALAYSIA 
Tel: 60 3 2162 3755 
Fax: 60 3 2162 2078 
E-mail: info@kualalumpur.idp.com
Web: http://www.idp.com
Country Director: Ms Cynthia 
Celestine 
 
Penang 
441-1-1, Pulau Tikus 
Jalan Burma 
10350 Penang 
MALAYSIA 
Tel: 60 4 226 1811 
Fax: 60 4 227 1811 
E-mail: info@penang.idp.com
Web: http://www.idp.com
Manager: Ms Joyce Chee 

mailto:info@makassar.idp.com
http://www.idp.com/
mailto:info@medan.idp.com
http://www.idp.com/
mailto:info@semarang.idp.com
http://www.idp.com/
mailto:info@surabaya.idp.com
http://www.idp.com/
mailto:info@seoul.idp.com
http://www.idp.com/
mailto:info@pusan.idp.com
http://www.idp.com/
mailto:info@kualalumpur.idp.com
http://www.idp.com/
mailto:info@penang.idp.com
http://www.idp.com/
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PHILIPPINES 
Manila 
Ground Floor 
Dona Salustiana Dee Ty Tower 
104 Paseo de Roxas 
Makati City, Metro Manila 
PHILIPPINES 
Tel: 63 2 816 0755 
Fax: 63 2 815 9875 
E-mail: info@manila.idp.com
Web: http://www.idp.com
Country Director: Mr Andrew King 
 
SINGAPORE 
Singapore 
4th Level, Regional Language Centre 
(RELC) 
30 Orange Grove Road 
SINGAPORE   258352 
Tel: 65 6736 7025 
       65 6736 7040 
Fax: 65 6737 1736 
E-mail: info@singap9ore.idp.com
Web: http://www.idp.com
Director: Mr Daryl Fong 
 
SRI LANKA 
Colombo 
1st Floor, 443 Galle Road 
Colombo 3 
SRI LANKA 
Tel: 94 1 59 1803 
       94 1 59 5005 
Fax: 94 1 59 1801 
E-mail: info@colombo.idp.com
Web: http://www.idp.com
Representative: Mr Erath 
Karunaratne 
 
TAIWAN 
Taipei 
2/2 Floor Sun Plaza 
57 Fushing North Road 
Taipei 105 
TAIWAN 
Tel: 886 2 2781 9949 
Fax: 886 2 2781 9945 
E-mail: info@taipei.idp.com
Web: http://www.idp.com
Director: Mr Arthur Lin 
 
 

TAIWAN (cont’d) 
Kaohsiung 
Suite 17C, No 7, Szu Wei 4th Road 
Kaohsiung 802 
TAIWAN 
Tel: 886 7 335 0910 
Fax: 886 7 336 7331 
E-mail: info@kaohsiung.idp.com
Web: http://www.idp.com
Advisor: Ms Fiona Wang 
 
THAILAND 
Bangkok 
4th Floor, CP Tower, 
313 Silom Road, Bangrak 
BANGKOK   10500   
THAILAND 
Tel: 66 2 638 3111 
Fax: 66 2 231 0530 
E-mail: info@bangkok.idp.com
Web: http://www.idp.com
Country Director: Mr Phayungsak 
Phuapphankul 
 
VIETNAM 
Hanoi 
Level 3, 36 Ly Thuong Kiet Street 
Hoan Kiem, 
HANOI    
VIETNAM 
Tel: 84 4 934 2955 
Fax: 84 4 934 2954 
E-mail: info@hanoi.idp.com
Web: http://www.idp.com
Contact: Ms Truong Ha Nguyen 
 
Ho Chi Minh City 
12 Bis Phan Ke Binh Street 
District 1, 
HO CHI MINH CITY    
VIETNAM 
Tel: 84 8 910 4205 
Fax: 84 8 910 4206 
E-mail: info@hcmc.idp.com
Web: http://www.idp.com
Country Director: Ms Tran Tuong Nhi 

mailto:info@manila.idp.com
http://www.idp.com/
mailto:info@singap9ore.idp.com
http://www.idp.com/
mailto:info@colombo.idp.com
http://www.idp.com/
mailto:info@taipei.idp.com
http://www.idp.com/
mailto:info@kaohsiung.idp.com
http://www.idp.com/
mailto:info@bangkok.idp.com
http://www.idp.com/
mailto:info@hanoi.idp.com
http://www.idp.com/
mailto:info@hcmc.idp.com
http://www.idp.com/
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APPENDIX C 
 

Australian Education International 
 

AEI OFFSHORE CONTACTS 
 
CHINA  AEI Beijing 
 
   Ms Katharine Campbell 
   Counsellor (Education, Science and Training) 
   Australian Embassy 
   21 Dongzhimenwai Dajie 
   Sanlitun 
   BEIJING   100600 P R CHINA 
   Phone: 86 10 6532 2331 (ext 241) 
   Fax:      86 10 6532 5585 
   Email: katharine.campbell@dfat.gov.au
 
   AEI Guangzhou 
 
   Ms Fiona Zhu 
   Information Officer or Mr Giles Jacobs Education Officer 
 
   AEI 
   Australian Consulate-General 
   Room 1505, 15/F,  
   Main Building GITIC Plaza 
   339 Huan Shi Dong Road 
   GUANGZHOU  510098 P R CHINA 
   Phone: 86 20 8335 5911 (ext 213) 
   Fax:      86 20 8335 0718 
   Email: fiona.zhu@dfat.gov.au/giles.jacobs@dfat.gov.au
 
   AEI Shanghai 
 
   Ms Xu Jianwen 
   Manager – Marketing & Promotion 
   AEI 
   Australian Consulate-General 
   Education Section 
   Level 22, CITIC Square 
   1168 Nanjing West Road 
   SHANGHAI   200031 P R CHINA 
   Phone:  86 21 5292 5500 (ext 210) 
   Fax:       86 21 5292 5267  
   Email: jianwen.xu@dfat.gov.au
 
 
 
 
 
 
 

mailto:katharine.campbell@dfat.gov.au
mailto:fiona.zhu@dfat.gov.au/giles.jacobs@dfat.gov.au
mailto:jianwen.xu@dfat.gov.au
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HONG KONG Hong Kong, Special Administrative Region (SAR) 
 
   Ms Ivy Ngan 
   AEI Manager 
   Education Section 
   Australian Consulate-General 
   Room 1708, Harbour Centre 
   25 Harbour Road, Wan Chai 
   HONG KONG 
 
   Phone: 85 2 2827 5028 
   Fax:      85 2 2827 1765 
   Email: ivyngan@studyinaustralia.org.hk
 
   Australian Education Centre – Hong Kong 
 
   Ms Ivy Ngan 
   AEI Manager 
 
   Details as above 
 
INDIA   AEI New Delhi 
 
   Mr Quentin Stevenson-Perks 
   Counsellor (Education, Science and Training) 
   Australian High Commission 
   1/50 G, Shantipath 
   Chanakyapuri 
   NEW DELHI    110-021   INDIA 
 
   Phone: 91 11 2688 8223 (ext 256) 
   Fax:      91 11 2687 3172 
   Email: quentin.stevenson-perks@dfat.gov.au
 
   Australian Education Centre – New Delhi 
 
   Ms Anu Jain 

Manager, Australian Education Centre 
Australian High Commission 
No 1/50 G Shantipath 
Chanakyapuri 
NEW DELHI   110 021    INDIA 
 
Phone: 91 11 2688 8223 (ext 408) 
Fax:      91 11 2687 3172 
Email: aec.india@dfat.gov.au
 
 
 
 
 
 
 

mailto:ivyngan@studyinaustralia.org.hk
mailto:quentin.stevenson-perks@dfat.gov.au
mailto:aec.india@dfat.gov.au
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INDONESIA  AEI Jakarta 
 
   Mr Tony Mitchener 
   Counsellor (Education, Science and Training) 
   Australian Embassy 
   Jalan HR Rasuna Said Kav C15-16 
   JAKARTA   SELATAN   12940 
 
   Phone: 62 21 2550 5549 
   Fax:      62 21 5277 161 
   Email: mitchener@aei.or.id
 
   Australian Education Centre - Jakarta 
 
   Ms Irene Pingkan Umboh 
   Australian Education Centre 
   5th Floor, Room 502 
   Wisma Budi Building 
   Jalan HR Rasuna SaidKav C6 
   KUNINGAN   JAKARTA   SELATAN   12940 
 
   Phone: 62 21 522 9675 
   Fax:      62 21 521 3745 
   Email: aecjakarta@aei.or.id
   Or       pingkan@aei.or.id
   Website: http://studyinaustralia.or.id
 
   Australian Education Centre – Surabaya 
 
   Ms Josephine Ratna 
   Manager, Australian Education Centre 
   The International Village 
   University of Surabaya 
   Jl. Raya Kalirungkut 
   SURABAYA   60293 
 
   Phone: 62 31 298 1324 
   Fax:      62 21 298 1325 
   Email: aecsurabaya@aei.or.id
 
JAPAN  AEI Tokyo 
 
   Ms Cathryn Hlavka 
   Counsellor (Education, Science and Training) 
   Australian Embassy 
   2-1-14 Mita, Minato-ku 
   TOKYO    JAPAN    108-8361 
 
   Phone: 813 5232 4055 
   Fax:      813 5232 4119 
   Email: cathryn.hlavka@dfat.gov.au
 
 

mailto:mitchener@aei.or.id
mailto:aecjakarta@aei.or.id
mailto:pingkan@aei.or.id
http://studyinaustralia.or.id/
mailto:aecsurabaya@aei.or.id
mailto:cathryn.hlavka@dfat.gov.au
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   Australian Education Centre – Tokyo 
 
   Ms Akiko Mahara 
   AEC Manager 
   Australian Embassy 
   2-1-14 Mita, Minato-ku 
   TOKYO .  JAPAN .  108-8361 
 
   Phone: 813 5232 4172 
   Fax:      813 5232 4119 
   Email: akiko.mahara@dfat.gov.au
   Website: http://www.study.australia.or.jp
 
KOREA  AEI Seoul 
 
   Mr Matthew Evans 
   Counsellor (Education, Science and Training) 
   Australian Embassy 
   11th Floor, Kyobo Building 
   1 Chongro 1-Ka, Chongro-Ku 110-714 
   SEOUL    SOUTH KOREA 
 
   Phone: 82 2 2003 0128 
   Fax:      82 2 738 8412 
   Email: matthew.evans@dfat.gov.au
 
   Australian Education Centre – Seoul 
 
   Mr Matthew Evans 
   Counsellor(Education, Science and Training) 
   Australian Embassy 
   11th Floor, Kyobo Building 
   1 Chongro 1-Ka, Chongro-Ku 110-714 
   SEOUL    SOUTH KOREA 
 
   Phone: 82 2 2003 0128 
   Fax:      82 2 738 8412 
   Email: matthew.evans@dfat.gov.au 
 
 
 
MALAYSIA  AEI Kuala Lumpur 
   Mr Patrick Cremen 
   Counsellor (Education, Science and Training) 
   Australian High Commission 
   6 Jalan Yap Kwan Seng 
   50450   KUALA LUMPUR 
 
   Phone: 60 3 2146 5604 
   Fax:      60 3 2145 7807 
   Email: patrick.cremen@dfat.gov.au
   Website: http://www.australia.org.my
 

mailto:akiko.mahara@dfat.gov.au
http://www.study.australia.or.jp/
mailto:matthew.evans@dfat.gov.au
mailto:Patrick.cremen@dfat.gov.au
http://www.australia.org.my/
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   Australian Education Centre – Kuala Lumpur 
 
   Ms Amy Gonsalviz 
   Manager, Australian Education Centre 
   Australian High Commission 
   6 Jalan Yap Kwan Seng 
   50450   KUALA LUMPUR 
 
   Phone: 60 3 2146 5529 
   Fax:      60 3 2145 7807 
   Email: emquiry@aei.edu.my
   Website: http://www.australia.org.my
 
TAIWAN  AEI Taipei 
 
   Ms Peta Arbuckle 
   Director, AEI Taiwan 
   Suite 2602, 26th Floor, International Trade Building 
   333 Keelung Road, Section 1 
   TAIPEI  
 
   Phone: 886 2 8725 4151 
   Fax:      886 2 2720 2814 
   Email: peta.arbuckle@dfat.gov.au
 
   Australian Education Centre – Taipei 
 
   Ms Jo Lian 
   Deputy Director, AEI Taiwan 
   Suite 2602, 26th Floor 
   International Trade Building 
   333 Keelung Road, Section 1 
   TAIPEI 
 
   Phone: 886 2 8725 4150 
   Fax:      886 2 2757 6928 
   Email: jo.lian@aec.org.tw
   Website: http://www.aec.org.tw 
 
 
 
THAILAND  AEI Bangkok 
 
   Mr Robert Noakes 
   Counsellor (Education, Science and Training) 
   Australian Embassy 
   37 South Sathorn Road 
   BANGKOK   10120 
 
   Phone: 66 2 287 2680 (ext 5524) 
   Fax:      66 2 287 1892 
   Email: Robert.noakes@dfat.gov.au
 

mailto:emquiry@aei.edu.my
http://www.australia.org.my/
mailto:peta.arbuckle@dfat.gov.au
mailto:jo.lian@aec.org.tw
mailto:Robert.noakes@dfat.gov.au
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   Australian Education Centre – Bangkok 
 
   Ms Pachongsiri Padamasanakh (Kate) 
   Manager, Australian Education Centre 
   Australian Embassy 
   37 South Sathorn Road 
   BANGKOK   10120 
 
   Phone: 66 2 287 2680 (ext 5508) 
   Fax:      66 2 679 1023 
   Email: enquiry@studyinaustralia.in.th
   Website: http://www.studyinaustralia.in.th
 
 
VIETNAM  AEI Hanoi 
 
   Mr Richard Martin 
   Counsellor (Education, Science and Training) 
   Australian Embassy 
   8 Dao Tan Street 
   Ba Dinh District 
   HANOI 
   Phone: 84 4 831 7726 
   Fax:      84 4 831 7709 
   Email: ruchard.martin@dfat.gov.au
   Website: http://www.ausvin.com
 
 
   Australian Education Centre – Hanoi 
 
   Hoang Van Anh 
   Manager, Australian Education Centre 
   Australian Embassy 
   8 Dao Tan Street 
   Ba Dinh District 
   HANOI 
   Phone: 84 4 831 7755 (ext 434) 
   Fax:      84 4 831 7709 
   Email: van-anh.hoang@dfat.gov.au
 
   AEI Ho Chi Minh City 
 
   Mr Nguyen Nhu Chuong (Chris) 
   Deputy Director (Business Development) 
   AEI/AEC Office 
   Australian Consulate-General 
   Ground Floor, Landmark Building 
   5B Ton Duc Thang Street 
   District 1 
   HO CHIN MINH CITY 
 
   Phone: 84 8 829 6035 (ext 232) 
   Fax:      84 8 825 6559 

mailto:enquiry@studyinaustralia.in.th
http://www.studyinaustralia.in.th/
mailto:ruchard.martin@dfat.gov.au
http://www.ausvin.com/
mailto:van-anh.hoang@dfat.gov.au
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   Email: nguyen-nhu.chong@dfat.gov.au
 
   Australian Education Centre – Ho Chi Minh City 
 
   Tran Tuan Anh 
   AEC Manager 
   Australian Consulate-General 
   Ground Floor, Landmark Building 
   5B Ton Duc Thang Street 

District 1 
HO CHI MINH CITY 
Phone: 84 8 829 6035 (ext 230) 
Fax:      84 8 825 6559 
Email: tran-tuan.anh@dfat.gov.au
Or  studyinaustralia@hcm.vnn.vn
 
 

 
 

mailto:nguyen-nhu.chong@dfat.gov.au
mailto:tran-tuan.anh@dfat.gov.au
mailto:studyinaustralia@hcm.vnn.vn
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